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CHAPTER 1 — INTRODUCTION

1.1 Welcome

Welcome to the 2026 Sustainability Report

At Avila Beach Hotel, sustainability is more than an environmental programme—it is a core value that
guides how we care for our guests, our employees, our community and the unique natural environment of
Curagao.

As one of the island's oldest and most iconic hotels, we recognize that our long-term success depends on
balancing exceptional hospitality with responsible business practices. Every decision we make, from
investing in renewable energy and conserving water to supporting local suppliers and protecting coral reefs,
both are guided by our commitment to creating positive impacts for both present and future generations.

This Sustainability Report highlights the progress made during the 2026 reporting period and demonstrates
how sustainability continues to be integrated into every aspect of our operations. It reflects our ongoing
commitment to the Travelife Sustainability Standard and our ambition to remain one of the Caribbean's
leading sustainable hotels.

1.2 About Avila Beach Hotel

Founded in 1949, Avila Beach Hotel is Curagao's oldest operational hotel and one of the island's most
recognizable hospitality destinations. Located on the historic Penstraat waterfront in Willemstad, the hotel
combines rich cultural heritage with contemporary comfort and responsible tourism.

Throughout its history, Avila Beach Hotel has continuously invested in its facilities, its people and its
community while preserving the unique character that has made it a landmark destination for more than
seven decades.

Today, sustainability is embedded throughout the organization and forms an integral part of the hotel's long-
term business strategy.

1.3 Our Sustainability Vision
Our sustainability vision is based on a simple principle:

To provide exceptional hospitality while protecting Curacao's people, culture and natural environment
for future generations.

This vision is supported by five strategic pillars:

Environmental Responsibility

Reducing our environmental footprint through energy efficiency, renewable energy, water conservation,
responsible waste management and biodiversity protection.

Our People

Providing a safe, inclusive and rewarding workplace where employees (mainly locals) can grow
professionally while contributing to a culture of sustainability.
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Supporting local businesses, schools, charities, artists and environmental organizations that strengthen
Curagao's social and economic wellbeing.

Responsible Hospitality

Offering memorable guest experiences while encouraging responsible travel through sustainable products,
local experiences and environmental awareness.

Continuous Improvement

Setting measurable sustainability objectives, monitoring our progress and continually improving our
environmental, social and governance performance.

1.4 Our Sustainability Journey
During 2026, Avila Beach Hotel continued building upon the progress achieved in previous years.
Key achievements during the reporting period include:

e Continued implementation of the 2026-2027 Sustainability Action Plan.

e Ongoing investment in renewable energy and energy-efficient technologies.

e Expansion of smart water monitoring and conservation initiatives.

e Strengthened waste reduction and recycling programmes.

e Continued support for coral reef restoration and marine conservation.

e Expansion of partnerships with GreenKidz and other local educational institutions.

e Increased use of local suppliers and sustainable procurement practices.

e Further integration of sustainability into employee training and guest communication.

These achievements demonstrate our commitment to continually improving our sustainability performance
while maintaining the high standards of hospitality expected by our guests.

1.5 Reporting Scope

This report covers the sustainability performance of Avila Beach Hotel during the 2026 reporting period
and has been prepared in accordance with the principles of the Travelife Sustainability Programme.

The report summarizes our environmental, social and governance initiatives and provides an overview of the
progress made toward our sustainability objectives.

It has been developed using information from:
o the 2026 Travelife Annual Sustainability Assessment;
o the 20262027 Sustainability Action Plan;
¢ internal environmental performance monitoring;
e departmental sustainability initiatives; and

e community engagement activities and partnerships with similar focused organizations.
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Together, these sources provide a comprehensive overview of our sustainability performance and our
priorities for the future.

Our environmental performancce 2025 - 2026

During July 2025 to June 2026, Avila Beach Hotel welcomed 110,413 guest nights—10.2% more than the
previous year. At the same time, we continued to reduce the environmental impact of our operations.

Compared with the previous year, total energy consumption decreased by 1.9%, water consumption by 5.8%,
solid waste by 2.9% and greenhouse gas emissions by 3.3%. When adjusted for the number of guest nights,
the improvements were even stronger: energy consumption per guest night decreased by 11.0%, water
consumption per guest night by 14.5%, and greenhouse gas emissions per guest night by 12.2%.

Climate Performance

Our total greenhouse gas emissions decreased from approximately 1,674 tonnes CO2e¢ to 1,620 tonnes CO2e.
Scope 2 emissions, mainly associated with purchased energy, decreased by 3.9%, while Scope 3 emissions
decreased by 3.6%. Not every indicator improved: direct Scope 1 emissions increased by 19.7%. We are
reviewing fuel use and other direct sources of emissions and will use the findings to guide further reduction
measures.

Responsible Purchasing and Waste

The quantity of high-emission food purchased decreased by 29.7%, while the number of single-use plastic
items purchased decreased by 2.2%. We recognize that further progress is needed on reducing single-use
items, and this remains an area of focus for the next reporting period.

1.6 Looking Ahead
Sustainability is a continuous journey rather than a final destination.
As we look toward 2027, Avila Beach Hotel remains committed to:
e reducing our environmental footprint;
e protecting Curacao's marine ecosystems;
e investing in renewable energy and resource efficiency;
e supporting local communities and businesses;
e strengthening employee engagement;
e cenhancing guest participation in sustainable tourism; and
e maintaining our Travelife Gold Certification through continuous improvement.

We believe that responsible hospitality creates lasting value—not only for our guests, but also for our
employees, our community and the island we proudly call home.
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CHAPTER 2 — CLIMATE ACTION, ENERGY & WATER STEWARDSHIP
2.1 Our Commitment to Climate Action

Climate change presents one of the greatest challenges facing island destinations such as Curagao. Rising
temperatures, changing weather patterns and the health of marine ecosystems directly influence the future of
tourism and the communities that depend upon it.

At Avila Beach Hotel, we recognize that responsible hospitality includes reducing our environmental
footprint while investing in practical solutions that improve efficiency and resilience.

Our climate strategy focuses on:
e Improving energy efficiency.
e Increasing renewable energy generation.
e Conserving freshwater resources.
e Reducing greenhouse gas emissions.
e Encouraging sustainable behaviour among employees and guests.
e Investing in innovative technologies that support long-term environmental performance.

These priorities guide our annual Sustainability Action Plan and reflect our commitment to continuous
improvement under the Travelife Sustainability Programme.

2.2 Energy Efficiency
Reducing energy consumption remains one of Avila Beach Hotel's highest environmental priorities.

As a full-service beachfront resort, our facilities require electricity for guest accommodation, restaurants,
kitchens, offices, recreational facilities and technical installations. Through careful monitoring and
continuous investment in energy-efficient technologies, we continue to reduce electricity consumption while
maintaining the comfort and service quality expected by our guests.

Key initiatives during 2026 included:
e Continued use of LED lighting throughout the property.
e Preventive maintenance of air-conditioning systems.
e Energy-efficient equipment replacement.
¢ Completion of powerstar optimization
e Spreading the power load by multiplying cables
e  Monthly monitoring of electricity consumption.
e Expansion of occupancy sensors in operational areas.
e Staff awareness campaigns promoting responsible energy use.

Monthly monitoring enables us to evaluate our performance and identify opportunities for further
improvement throughout the year.
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This monitoring showed that total energy consumption decreased by 1.9% during the reporting period, while
energy consumption per guest night decreased by 11.0% despite a 10.2% increase in guest nights.

2.3 Renewable Energy
Renewable energy continues to play an increasingly important role within our sustainability strategy.

Our existing solar panel installation contributes to reducing dependence on conventional electricity while
lowering greenhouse gas emissions.

During the reporting period, we continued evaluating opportunities to expand renewable energy generation
through additional solar installations and future energy-saving technologies.

These investments support our long-term objective of improving operational resilience while contributing to
Curacgao's transition towards a more sustainable energy future.

2.4 Water Stewardship
Freshwater is one of the Caribbean's most valuable resources.

Although Curacao benefits from advanced desalination technology, producing potable water requires
significant amounts of energy. Conserving water therefore contributes to both environmental protection and
climate action.

During 2026, Avila Beach Hotel continued implementing a comprehensive water conservation programme
that includes:

o Installation of additional smart water meters.
e Continuous monitoring of water consumption.
e Leak detection and preventive maintenance.
o Installation of water-saving fixtures (aerators).
e Night-time irrigation to minimise evaporation.
e Expansion of drought-tolerant landscaping.
e Making use of grey water for irrigation.
These initiatives help us reduce water consumption while ensuring a high-quality guest experience.

The results demonstrate measurable progress: total water consumption decreased by 5.8%, while water use
per guest night decreased by 14.5% compared with the previous reporting period.

2.5 Smart Resource Management
Accurate measurement enables informed decision-making.

Throughout the year, Avila Beach Hotel monitors key environmental indicators including electricity
consumption, water use and waste generation.

These performance indicators are reviewed regularly by management and form the basis for future
sustainability initiatives and investment decisions.
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By continuously measuring our environmental performance, we ensure that sustainability remains fully
integrated into the hotel's daily operations.

2.6 Working Together
Sustainability is a shared responsibility.

Our achievements are made possible through the active participation of employees, guests, suppliers and
business partners.

Employees receive ongoing sustainability training, while guests are encouraged to participate through
initiatives such as:

e Towel and linen reuse programmes.
e Responsible use of air conditioning and lighting (electric appliances in general).
e  Water conservation.
e Reef-safe sunscreen.
e Support for local products and experiences.
e Recycling efforts.
Together, these small actions create a meaningful positive impact.
2.7 Our 2027 Commitments
Looking ahead, Avila Beach Hotel will continue working towards measurable environmental improvements.
Our priorities include:
e Achieving a 5% reduction in electricity consumption per guest night.
e Achieving a 5% reduction in water consumption per guest night.
e Expanding renewable energy where feasible.
e Increasing the use of smart monitoring technology.
¢ Continuing employee and guest awareness programmes.
e Investing in innovative sustainability solutions that support long-term environmental performance.

2.8 Looking Ahead

The environmental challenges facing small island destinations require collaboration, innovation and long-
term commitment.

By investing in renewable energy, improving operational efficiency and promoting responsible resource use,
Avila Beach Hotel continues to reduce its environmental footprint while creating lasting value for our guests,
employees and the island of Curacao.

Our commitment to climate action is not a one-time initiative but an ongoing journey of continuous
improvement that supports the future of sustainable tourism
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CHAPTER 3 — RESPONSIBLE RESOURCE MANAGEMENT

3.1 A Circular Approach to Hospitality

At Avila Beach Hotel, sustainability means making the best possible use of natural resources while
minimizing waste and reducing the environmental impact of our daily operations.

Our approach follows the principles of the circular economy, where materials are used efficiently, products
are reused whenever possible, and recyclable materials are diverted from landfill. By reducing waste at its
source and encouraging responsible purchasing, we contribute to a more sustainable tourism industry while
supporting the long-term wellbeing of Curacao.

Throughout 2026, we continued strengthening our waste management programme by improving recycling
practices, reducing single-use plastics and working closely with suppliers to minimise unnecessary
packaging.

3.2 Reducing Waste
Every department within the hotel contributes to reducing waste generation.

Our waste reduction strategy begins with prevention by carefully managing purchasing, inventory and
operational processes.

Key initiatives include:
e Reducing unnecessary packaging.
¢ Using reusable containers where practical.
e Improving purchasing accuracy.
¢ Reducing food waste through better planning.
e Encouraging digital communication to minimise paper use.
e Promoting reusable alternatives to disposable products.

These measures help reduce both operational costs and environmental impacts while improving resource
efficiency.

3.3 Recycling
Recycling remains an important part of our environmental management programme.
Materials collected separately include:

e Cardboard

e Paper

e Plastic bottles

e Aluminium cans

e Batteries

e Electronic waste
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e Garden waste

During 2026, we also started with our glass recycling programme, supporting the objectives established in
the Sustainability Action Plan.

By separating recyclable materials, we reduce the volume of waste sent to landfill while supporting local
recycling initiatives wherever facilities are available.

Overall solid waste decreased by 2.9% during the reporting period. We will continue improving the
measurement of recycling quantities so that future reports can communicate recycling performance more
clearly.

3.4 Reducing Single-Use Plastics
Reducing plastic waste remains one of our environmental priorities.

Over recent years, Avila Beach Hotel has progressively replaced many disposable plastic products with more
sustainable alternatives.

Examples include:
e Elimination of plastic drinking straws except upon request.
e Adding stickers in all guestrooms informing of safe drinkable tab-water.

e Despite many request and even complaints, not supplying guests with plastic water-bottles in their
room upon arrival.

e Replacing plastic dispensers by large single stainless steel dispensers in the staff canteen.
e Reusable drinking bottles for employees.

e Refillable water stations.

e Reduced use of individually packaged products.

¢ Sustainable guest amenities where available.

We continue evaluating additional alternatives that reduce plastic consumption without compromising
hygiene, safety or guest comfort.

3.5 Responsible Procurement
Sustainability begins long before products arrive at the hotel.

Our Purchasing Department works closely with suppliers who share our commitment to responsible business
practices.

Whenever possible, preference is given to suppliers who:
e  Operate locally and comply with quality and delivery requirements.
e  Offer environmentally preferable products.
e Reduce packaging.

e Demonstrate ethical labour practices.
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e  Supply certified sustainable products.

By purchasing locally whenever quality and availability permit, we contribute directly to Curagao's economy
while reducing transportation impacts and supporting local entrepreneurs.

Our annual environmental assessment also recorded a 29.7% reduction in the quantity of high-emission food
purchased, reflecting progress in responsible procurement. We will continue validating purchasing categories
to ensure consistent and transparent reporting.

3.6 Supporting Local Businesses
One of the most meaningful ways we contribute to sustainable tourism is by supporting the local economy.

Avila Beach Hotel actively works with local farmers, producers, artists, service providers and small
businesses whenever practical.

This approach provides multiple benefits:
e Strengthens Curagao's economy and locals will appreciate tourism growth better.
e Creates local employment opportunities.
e Reduces transportation-related emissions.
e Provides guests with authentic island experiences.
e  Supports the preservation of local traditions and craftsmanship.

Our guests are also encouraged to discover local restaurants, attractions, artisans and cultural experiences
during their stay.

3.7 Food Waste Reduction
Food waste is a significant challenge within the hospitality industry.
To minimise waste, our culinary team continues implementing:
¢ Careful menu planning.
e Accurate purchasing.
e Portion management.
e Continuous monitoring of buffet replenishment.
e Responsible stock rotation using the FIFO principle.
e Daily supervision of food preparation.
e Signage at buffets and serving guests rather than self-service at buffet meals.
e Limiting the amount of buffet offerings.

Organic waste is managed responsibly through local partnerships and composting initiatives where
appropriate, helping reduce the volume of waste sent to landfill.

3.8 Employee Participation

Our employees play a vital role in the success of our waste reduction initiatives.
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Training and awareness programmes encourage staff to:
e Separate recyclable materials correctly.
e Reduce unnecessary consumption.
e Report opportunities for improvement.
e Handle hazardous materials responsibly through trainings.
e Promote sustainability within their departments.

Through our Green Team, employees also participate in environmental campaigns that reinforce responsible
resource management across the hotel.

3.9 Looking Ahead
During the coming reporting period, Avila Beach Hotel will continue to:
e Expand recycling opportunities.
¢ Complete implementation of the glass recycling programme.
e Reduce single-use plastics further.
e Increase the purchase of sustainable products.
e Strengthen collaboration with local suppliers.
e Improve measurement of recycling performance.
e Continue reducing food waste.
These actions support our commitment to continuous improvement and responsible hospitality.
3.10 Conclusion
Responsible resource management is an essential part of how Avila Beach Hotel operates.

By reducing waste, supporting local suppliers, promoting responsible purchasing and encouraging recycling,
we are creating a more sustainable operation while contributing positively to Curacao's economy and
environment.

Every improvement—whether reducing a single-use plastic item, sourcing from a local producer or
increasing recycling—helps us move closer to our vision of responsible hospitality.

CHAPTER 4 — PEOPLE, CULTURE & COMMUNITY

4.1 Creating Positive Impact

At Avila Beach Hotel, sustainability is built on the understanding that successful tourism should benefit not
only visitors but also employees, local businesses and the wider community.

For more than seventy-seven years, the hotel has been part of Curagao's social and economic development.
Today, we continue this tradition by investing in our employees, supporting local initiatives and promoting
the island's unique cultural heritage.

12
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Our commitment extends beyond providing employment. We aim to create meaningful partnerships that
contribute to the long-term wellbeing of our community while offering guests authentic experiences that
celebrate the people and traditions of Curagao.

4.2 Investing in Our People
Our employees are at the heart of everything we do.

We are committed to providing a workplace where everyone is treated with dignity, fairness and respect, and
where opportunities for professional development are available to all.

Our people strategy focuses on:
e Equal employment opportunities.
o Safe and healthy working conditions.
e Professional development.
e Continuous learning.
e Employee wellbeing.
e Open communication.
e Respect for diversity and inclusion.

During the reporting period, employees continued participating in sustainability awareness sessions,
departmental training and professional development programmes that strengthen both operational excellence
and environmental responsibility.

4.3 Supporting Local Employment

As a locally rooted business, Avila Beach Hotel is proud to contribute to Curacao's economy by creating
employment opportunities for local residents.

The vast majority of our workforce are natives, bringing valuable local knowledge, culture and hospitality to
every guest experience.

By investing in local talent, we strengthen the tourism sector while creating opportunities for career growth
within our own organisation.

We also continue offering internship opportunities for students from local educational institutions, helping to
prepare the next generation of hospitality professionals. We also make management time available to teach
hospitality courses at a local university.

4.4 Human Rights and Ethical Business
Respect for human rights is fundamental to our values.

Avila Beach Hotel is committed to maintaining a workplace that is free from discrimination, harassment,
forced labour and child labour.

Our employment practices are guided by:

e Equal opportunity.

13
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e Fair recruitment.
¢ Ethical business conduct.
e Respect for individual dignity.
e Safe working conditions.
e Compliance with labour legislation.

We expect these same principles from our suppliers and business partners and seek to work with
organisations that share our commitment to responsible business practices.

4.5 Celebrating Curagao's Culture

One of the most memorable aspects of staying at Avila Beach Hotel is experiencing the culture and heritage
of Curagao.

We actively support local artists, musicians, craftspeople and entrepreneurs by creating opportunities to
showcase their talents and products.

Guests are encouraged to experience the island through:
e Local cuisine.
e Cultural events, tour of our on premises museum.
e Live music performances.
e Historic attractions with local guides.
e Local art.
e Authentic island experiences.

By celebrating local culture, we contribute to preserving Curagao's unique identity while creating meaningful
experiences for our guests.

4.6 Community Partnerships
Collaboration is essential to creating lasting positive impact.

During 2026, Avila Beach Hotel continued working with community organisations, educational institutions
and environmental groups that share our commitment to sustainability.

These partnerships include initiatives supporting:
e Environmental education.
e Community clean-up campaigns.
e Marine conservation.
¢  Youth development.
e Educational outreach.

e Volunteer activities.
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e Being a member of Chata’s sustainability taskforce committee.
Working together enables us to achieve far more than we could accomplish alone.
4.7 Environmental Education
Education is one of the most effective ways to create lasting environmental awareness.

Our continued partnership with GreenKidz supports programmes that introduce young people to topics such
as:

e Coral reef conservation.

e Marine ecosystems.

e  Waste reduction.

e Climate awareness.

e Sustainable tourism.

e Responsible environmental behaviour.

We are proud to contribute to initiatives that inspire future generations to care for Curagao's natural
environment and understand the importance of sustainable living.

4.8 Employee Volunteerism
Our employees actively participate in projects that benefit both the environment and the local community.
Throughout the reporting period, members of our Green Team supported activities including:

e Beach clean-ups.

e Community clean-up campaigns.

e Environmental awareness events.

e Tree planting clinics.

e Educational initiatives.

These volunteer programmes strengthen teamwork while demonstrating our commitment to giving back to
the community in which we operate.

4.9 Looking Ahead
As we continue our sustainability journey, we remain committed to:
e Investing in employee development and trainings.
e Expanding internship opportunities (local & internationally) + collaboration with more local schools.
e Strengthening community partnerships.
e  Supporting local businesses and entrepreneurs.

e Promoting Curagao's cultural heritage.
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¢ Continuing environmental education initiatives.
e Encouraging employee volunteerism.
We believe that strong communities are the foundation of sustainable tourism.
4.10 Conclusion
People and community remain at the centre of Avila Beach Hotel's sustainability strategy.

By investing in our employees, celebrating Curacgao's culture and working alongside local organisations, we
aim to create lasting value that extends beyond our hotel.

Our commitment to responsible tourism is measured not only by our environmental achievements but also by
the positive relationships we build with the people and communities that make Curagao such a special
destination.

CHAPTER 5 - OUR COMMITMENT TO THE FUTURE

5.1 Looking Ahead

Sustainability is a continuous journey that requires innovation, collaboration and a willingness to improve
every year.

At Avila Beach Hotel, we understand that the challenges facing our environment and our communities
continue to evolve also because of the rising tourism. Climate change, resource conservation, biodiversity
protection and responsible tourism require long-term commitment and measurable action.

The progress made during the 2026 reporting period provides a strong foundation for the years ahead. By
continuously evaluating our performance, listening to our stakeholders and investing in sustainable solutions,
we will continue strengthening our contribution to Curagao's tourism sector and the wider community.

5.2 Our Sustainability Priorities for 2027

The priorities for the coming reporting period have been developed from the 2026 Sustainability Assessment
and the 2026-2027 Sustainability Action Plan.

Our key objectives include:

Climate and Energy

e Continue improving energy efficiency throughout the property.
e Expand renewable energy generation where technically and financially feasible.

e Maintain monthly monitoring and expanding of electricity consumption and greenhouse gas
emissions.

¢ Continue replacing equipment with more energy-efficient alternatives.

Water Stewardship

e Continue reducing water consumption through efficient technologies.
e Continue exploring water desalination plant possibilities.

e Expand the use of smart water meters.
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e Improve leak detection and preventive maintenance.
o Investigate additional opportunities for water reuse.

Waste and Circular Economy

o Expand recycling initiatives across the property.
e Complete the implementation of the glass recycling programme.
e Continue reducing single-use plastics.
e Improve and expand waste separation and recycling awareness.
Biodiversity
e Continue supporting coral reef restoration projects.
e Expand native landscaping.
e Further develop the hotel's herb garden — get staff motivated to adopt at home.
e Promote reef-safe behaviour among guests.

People and Community

e Continue investing in employee training and professional development.

e Expand sustainability awareness programmes.

e Strengthen partnerships with schools, GreenKidz and community organisations.

e Increase support for local suppliers and entrepreneurs.
These priorities reflect our commitment to continuous improvement and responsible hospitality.
5.3 Our Contribution to the Sustainable Development of Curagao

As the island's longest-established hotels, Avila Beach Hotel recognizes its responsibility to contribute
positively to Curacao's future.

Our sustainability programme supports this ambition by:
e Protecting marine and coastal ecosystems.
e Supporting local employment.
e Purchasing from local suppliers whenever possible.
e Preserving cultural heritage.
e Investing in environmental education.
e Reducing our operational environmental footprint.
e Encouraging responsible tourism.
o Setting the sustainable example.

We believe that sustainable tourism creates value not only for visitors but also for residents, businesses and
future generations.
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5.4 Working Together
The success of our sustainability programme depends upon collaboration.
We thank our:

e Employees

e Guests

e Suppliers

e Community organisations

¢ Government agencies

e Environmental partners

e Local businesses
for their continued support and shared commitment to responsible tourism.
Together we can continue creating positive environmental, social and economic impacts for Curagao.
5.5 Closing Message

For more than seventy-seven years, Avila Beach Hotel has welcomed guests from around the world while
remaining deeply connected to the island we proudly call home.

Today, sustainability is no longer simply an initiative, it is an integral part of how we operate, how we invest
and how we plan for the future.

Every energy-saving project, every litre of water conserved, every locally sourced product, every employee
trained and every community partnership contributes to a larger vision: a hospitality business that creates
lasting value for people, nature and future generations.

Although we are proud of the progress made during the 2026 reporting period, we recognize that
sustainability is a journey of continuous improvement. We remain committed to learning, innovating and
working together with our stakeholders to build a more resilient, inclusive and environmentally responsible
future.

On behalf of everyone at Avila Beach Hotel, thank you for your interest in our sustainability journey and for
supporting responsible tourism in Curagao.

2026 SUSTAINABILITY HIGHLIGHTS

Energy Total energy use -1.9%; energy per guest night -11.0%
Water Total water use -5.8%; water per guest night -14.5%
Waste Total solid waste reduced by 2.9%; recycling programme expanded
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Biodiversity Continued coral reef restoration and native landscaping

Community Ongoing support for GreenKidz, local schools and community initiatives
Employees Sustainability training and professional development continued

Procurement High-emission food purchases reduced by 29.7%

Guests 110,413 guest nights (+10.2%) alongside improved environmental efficiency
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e Protecting the natural environment of Curacao
e Continue conserving water and energy
e Reducing greenhouse gas emissions
e Minimising waste and promoting recycling
e Supporting local businesses and communities
e Respecting human rights and providing a safe workplace
e Protecting marine biodiversity
e Encouraging responsible tourism
¢ Investing in employee development

¢ Continuously improving our sustainability performance
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